
 

FOR IMMEDIATE RELEASE 
 

 
Melco promotes Responsible Gaming Awareness Month,  

organized game booths across its properties 
 
 

Macau, Friday, December 7, 2018 – Melco Resorts & Entertainment (Nasdaq: MLCO)  

prioritizes responsible gaming as one of its core pillars in corporate social responsibility.  To 

demonstrate its commitment to responsible gaming, Melco recently supported the Macao SAR 

Government’s Responsible Gaming Awareness Month by organizing interactive game booths 

across its properties to further promote its responsible gaming culture and raise employee 

awareness around the issue.   

 

Melco set-up game booths across City of Dreams, Studio City, Altira, Mocha Club and Macau 

corporate office in a series of events from November 12-30, 2018.  These events attracted 

nearly one-third of Melco’s workforce, with more than 5,800 employees participating.  

 

Guided by the Company’s goal to be responsible and accountable to its customers, 

employees and all stakeholders, responsible gaming has always been a paramount issue for 

Melco in an effort to proactively reduce and alleviate issues related to gambling addiction. 

With our three-pronged strategy, Melco’s responsible gaming strategy includes employee 

training and education, the integration of advanced technology and systems as well as 

engagement with the local community.   

 

Considered a pioneer in the field, Melco remains the only company in Macau to provide 

compulsory responsible gaming training to all employees in  both gaming and non-gaming 

roles. In the past decade, over 56,000 employees participated in Melco’s responsible gaming 

awareness activities, dedicating more than 1,300 event hours. In 2016, Melco became the first 

gaming operator in Macau to install state-of-the-art facial recognition security systems at each 

of its gaming area entrances to keep out patrons who opt for self-exclusion or who have been 

banned from entering due to gambling addiction.  Melco was also the only gaming company in 

Macau to win the CSR Category-Gold Award twice by the Business Awards of Macau.  

 

Ms. Akiko Takahashi, Executive Vice President, Chief Officer of Human Resources and 
Corporate Social Responsibility of Melco Resorts & Entertainment, said, “Responsible 

gaming has been and continues to be a top priority for Melco. We are fully supportive of 
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government policies that encourage responsible gaming.  For us, this goes beyond just 

compliance, we view responsible gaming as an integral part of our strategy and how we train 

our employees. I would like to thank our employees for their participation and commitment to 

support this initiative and hope we continue to do more in this area for the sustainable 

development of the gaming industry as well as our local community.”  

 

### 
 

Photo Caption: 
 

   
In support of the Macao SAR Government’s Responsible Gaming Awareness Month, Melco organized 
interactive game booths across its properties and Macau corporate office to further encourage the RG 
culture and raise employee awareness about the issue.   
 

   
More than 5,800 employees took part in the RG game booths to further consolidate their knowledge 
and culture. Prizes were presented to the winners following the games.  
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About Melco Resorts & Entertainment Limited 
The Company, with its American depositary shares listed on the NASDAQ Global Select Market 
(NASDAQ: MLCO), is a developer, owner and operator of casino gaming and entertainment casino 
resort facilities in Asia. The Company currently operates Altira Macau (www.altiramacau.com), a casino 
hotel located at Taipa, Macau and City of Dreams (www.cityofdreamsmacau.com), an integrated urban 
casino resort located in Cotai, Macau. Its business also includes the Mocha Clubs 
(www.mochaclubs.com), which comprise the largest non-casino based operations of electronic gaming 
machines in Macau. The Company also majority owns and operates Studio City (www.studiocity-
macau.com), a cinematically-themed integrated entertainment, retail and gaming resort in Cotai, 
Macau. In the Philippines, a Philippine subsidiary of the Company currently operates and manages City 
of Dreams Manila (www.cityofdreams.com.ph), a casino, hotel, retail and entertainment integrated 
resort in the Entertainment City complex in Manila. For more information about the Company, please 
visit www.melco-resorts.com.  
 
The Company is strongly supported by its single largest shareholder, Melco International Development 
Limited, a company listed on the Main Board of The Stock Exchange of Hong Kong Limited and is 
substantially owned and led by Mr. Lawrence Ho, who is the Chairman, Executive Director and Chief 
Executive Officer of the Company.   
 
For media enquiries, please contact: 
Chimmy Leung 
Executive Director, Corporate Communications 
Tel: +852 3151 3765 
Email: chimmyleung@melco-resorts.com  

MELCO RESORTS & ENTERTAINMENT LIMITED 
Incorporat ed  in t he Caym an Islands w it h lim it ed  liab ilit y 

新濠博亞娛樂有限公司 
於開曼群島註冊成立的有限公司 

 

 

file:///%5C%5Cmelc37fps01.hk.melco.com%5CCorporateCommunication%5CDebbie%5CNew%20Logo%20Materials%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CIEGKIA43%5Cwww.altiramacau.com
file:///%5C%5Cmelc37fps01.hk.melco.com%5CCorporateCommunication%5CDebbie%5CNew%20Logo%20Materials%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CIEGKIA43%5Cwww.cityofdreamsmacau.com
file:///%5C%5Cmelc37fps01.hk.melco.com%5CCorporateCommunication%5CDebbie%5CNew%20Logo%20Materials%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CIEGKIA43%5Cwww.mochaclubs.com
file:///%5C%5Cmelc37fps01.hk.melco.com%5CCorporateCommunication%5CDebbie%5CNew%20Logo%20Materials%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CIEGKIA43%5Cwww.studiocity-macau.com
file:///%5C%5Cmelc37fps01.hk.melco.com%5CCorporateCommunication%5CDebbie%5CNew%20Logo%20Materials%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CIEGKIA43%5Cwww.studiocity-macau.com
file:///%5C%5Cmelc37fps01.hk.melco.com%5CCorporateCommunication%5CDebbie%5CNew%20Logo%20Materials%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CIEGKIA43%5Cwww.cityofdreams.com.ph
file:///%5C%5Cmelc37fps01.hk.melco.com%5CCorporateCommunication%5CDebbie%5CNew%20Logo%20Materials%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CIEGKIA43%5Cwww.melco-resorts.com
mailto:chimmyleung@melco-resorts.com

	Melco promotes Responsible Gaming Awareness Month,
	organized game booths across its properties

